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List of devices 
that 
can/cannot 
connect
to Surrey’s 
wireless 
network

Devices which work on

 Eduroam wi-fi

• Any device using 

Chrome OS

• Any device using 

Windows 10

• Apple iOS 11 or above

• Apple Oxx products

• Nearly all android 

phones

Devices which work on

 RESNET_WIFI

• PlayStation 4 (wired and

• wireless)

• Amazon TV/Firestick

• Amazon Alexa

• - smart speakers

• - Show devices

• Chromecast

• Google Home smart 

speakers

• Nintendo Switch

• Now TV streaming sticks

• Xbox One

• Sonos

Devices which

 cannot connect to the

 internet using eduroam

 or RESNET_WIFI

• Wireless printers that do 

not use cloud printing

• Google Nest

• Smart bulbs and plugs

• Google Chromecast Ultra
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