Connecting to Resources with a Thin Client

Accessing your virtual desktop from a university thin client is simply. At the login screen enter your
credentials in the format of username ‘e.g. pw0022’ and your university password.

surrey.ac.uk

You will then need to provide your multi-factor authentication credentials which will most likely be a
code sent to your phone, as shown below. Or a prompt via the Microsoft Authenticator App.

‘h UNIVERSITY OF

pw0022@surrey.ac.uk

Enter code

[ We texted your phone +XX
XXXXXXXXX75. Please enter the code to
sign in.

[Code

Having trouble? Sign in another way

You are signing into a service authenticated
Dby the University of Surrey.

By signing into this service you are agreeing
to the terms and policies at:
https://www.surrey.ac.uk/about/policies




Once you have provided your credentials you will be shown a list of all your available resources. You
can then select the one you need where you will be logged in. You may need to provide your
password one last time while doing so.
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