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COMPLETE
ONLINE PRE-
REGISTRATION

To complete online pre-
registration, please click
here 

The username and
password you used to pre-
register will be the same
ones you need to access
your IT account and to
connect to eduroam wi-fi. 
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CONNECTED

EDUROAM
WI-FI

YOUR IT
ACCOUNT IS
AUTOMATICALLY
CREATED

WAIT 24-48
HOURS
BEFORE
CONNECTING 

CHECK YOUR
WIFI IS TURNED
ON

After successfully
completing online pre-
registration, your account
can take between 24 and
48 hours to activate.

In the wi-fi settings for
your device, select
“eduroam” and enter your
University of Surrey
credentials
username@surrey.ac.uk
(e.g. ab12345@surrey.ac.uk)
and your password. Follow
detailed instructions and
troubleshooting at:
it.surrey.ac.uk/connecting-
internet.

Use eduroam wi-fi for
uninterrupted
connectivity between
campus and your
university
accommodation.

In your university accommodation please use
the Residents Network (RESNET_WIFI) to
connect your games consoles and smart devices.
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